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Coastline Community College's [program name] Program is currently undergoing a regularly-scheduled five-year 
review. Student input is an important part of this process. Please assist us by completing this brief survey. Answer each 
question as it applies specifically to this Coastline program.  

At what location or in what delivery mode are you taking your current class(es) in this 

specific program? (Mark all that apply.) 

Please rank up to three reasons why you are taking classes in this program at 

Coastline. 

 
Introduction

 
Reasons and Expectations

  1st Reason 2nd Reason 3rd Reason

To satisfy A.A. degree requirements nmlkj nmlkj nmlkj

To satisfy transfer requirements nmlkj nmlkj nmlkj

To earn a certificate nmlkj nmlkj nmlkj

To prepare for a new job or improve job skills nmlkj nmlkj nmlkj

For personal interest nmlkj nmlkj nmlkj

Convenience nmlkj nmlkj nmlkj

Other nmlkj nmlkj nmlkj

Coastline Costa Mesa Center
 

gfedc

Coastline Garden Grove Center
 

gfedc

Coastline Le-Jao Center
 

gfedc

Estancia High School
 

gfedc

Fountain Valley High School
 

gfedc

Hybrid (part online and part in classroom)
 

gfedc

Online
 

gfedc

Telecourse/Cable
 

gfedc

Other (please specify)
 

 
gfedc
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To what extent do the classes you are taking in this program meet your expectations? 

Please indicate your status or interest in each of the following A.A. degree Areas of 

Emphasis. 

 
Associate in Arts Degree Areas of Emphasis and Majors

  Presently working on
Interested but haven't 

started yet
Not interested

American Studies nmlkj nmlkj nmlkj

Arts and Humanities nmlkj nmlkj nmlkj

Communications nmlkj nmlkj nmlkj

Physical Education and Health nmlkj nmlkj nmlkj

Science and Math nmlkj nmlkj nmlkj

Social and Behavioral Sciences nmlkj nmlkj nmlkj

The classes are even better than I expected
 

nmlkj

The classes are pretty much what I expected
 

nmlkj

The classes are not as good as I expected
 

nmlkj

If you indicated that the class is not as good as you expected, please describe your concerns. 

55

66
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Please indicate your status or interest in each of the following A.A. degree Majors. 

  Presently working on
Interested but haven't 

started yet
Not interested

Art nmlkj nmlkj nmlkj

Business Administration nmlkj nmlkj nmlkj

Economics nmlkj nmlkj nmlkj

English nmlkj nmlkj nmlkj

French nmlkj nmlkj nmlkj

Gerontology nmlkj nmlkj nmlkj

Health and Fitness nmlkj nmlkj nmlkj

History nmlkj nmlkj nmlkj

Human Services nmlkj nmlkj nmlkj

Liberal Studies (for Teaching) nmlkj nmlkj nmlkj

Mathematics nmlkj nmlkj nmlkj

Psychology nmlkj nmlkj nmlkj

Spanish nmlkj nmlkj nmlkj

Sociology nmlkj nmlkj nmlkj

 
General Satisfaction



Page 4

Program Review Student SurveyProgram Review Student SurveyProgram Review Student SurveyProgram Review Student Survey
Please rate your level of satisfaction with each of the following as related to classes in 

this program. (Skip any items that are not applicable to you.) 

Are you taking one or more classes in this program in a distance learning or hybrid 

format? 

  Very Satisfied Satisfied Dissatisfied Very Dissatisfied

Quality of instruction nmlkj nmlkj nmlkj nmlkj

Variety of classes nmlkj nmlkj nmlkj nmlkj

Relevance of classes to your academic or vocational needs nmlkj nmlkj nmlkj nmlkj
Relevance of assignments and exams to the course material you are 

studying
nmlkj nmlkj nmlkj nmlkj

Clarity and comprehensiveness of the instructions for completing 

assignments
nmlkj nmlkj nmlkj nmlkj

Adequacy of instructional facilities nmlkj nmlkj nmlkj nmlkj

Staff support for the program and classes nmlkj nmlkj nmlkj nmlkj
Extent to which faculty and staff meet the needs of culturally diverse 

students
nmlkj nmlkj nmlkj nmlkj

Extent to which faculty and staff meet the needs of non-traditional 

students (e.g., older adults, working adults, active duty military, etc.)
nmlkj nmlkj nmlkj nmlkj

Overall quality of the program nmlkj nmlkj nmlkj nmlkj

Your own success in the program nmlkj nmlkj nmlkj nmlkj

 
Distance Learning Status

 
Distance Learning

If you answered Dissatisfied or Very Dissatisfied to any of the above items, please describe your concerns. 

55

66

Yes
 

nmlkj

No
 

nmlkj
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If you are taking a class in this program in a distance learning or hybrid format, please 

indicate the extent of your satisfaction with each of the following distance learning 

elements. (Skip any items that are not applicable to you.) 

The following demographic questions are asked so that we may gain a better understanding of the extent to which we are 
meeting the needs of all of our students. 

Age 

Gender 

  Very Satisfied Satisfied Dissatisfied Very Dissatisfied

Quality of instruction in my distance learning course nmlkj nmlkj nmlkj nmlkj

Amount of interaction with other students in the class nmlkj nmlkj nmlkj nmlkj

Amount of interaction with the instructor nmlkj nmlkj nmlkj nmlkj

Speed with which the instructor responds to questions nmlkj nmlkj nmlkj nmlkj

Helpfulness of feedback on quizzes, assignments, and/or exams nmlkj nmlkj nmlkj nmlkj

Reliability of the technology used to deliver the course nmlkj nmlkj nmlkj nmlkj

Adequacy/functionality of the online quiz system in Seaport nmlkj nmlkj nmlkj nmlkj

Adequacy/functionality of Scantron quizzes (if used in your class) nmlkj nmlkj nmlkj nmlkj

Availability of technical support, if needed nmlkj nmlkj nmlkj nmlkj

 
Student Demographics

If you answered that you were Dissatisfied or Very Dissatisfied with any of the above items, please describe the reasons for your 

dissatisfaction. 

55

66

Under 18
 

nmlkj

18-30
 

nmlkj

31-45
 

nmlkj

46-60
 

nmlkj

61 or older
 

nmlkj

Male
 

nmlkj

Female
 

nmlkj
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Ethnicity 

Primary Language 

Are you in high school? 

Are you active duty military? 

 
Demographics (cont.)

 
Employment and Education

African-American
 

nmlkj

American Indian/Native Alaskan
 

nmlkj

White
 

nmlkj

Hispanic
 

nmlkj

Vietnamese
 

nmlkj

Other Asian
 

nmlkj

Decline to State
 

nmlkj

Other (please specify)
 

 
nmlkj

English
 

nmlkj

Spanish
 

nmlkj

Vietnamese
 

nmlkj

Other (please specify)
 

 
nmlkj

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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What is your current employment status? 

What is your highest level of education? 

Are you currently enrolled at another college in addition to your Coastline classes? 

(Mark all that apply.) 

In your own words, please tell us what you most want to learn or accomplish from 

taking courses in this particular program at Coastline? 

 

 
Comments About the Program

55

66

Not working outside the home
 

nmlkj

Working as a volunteer (non-paid position)
 

nmlkj

Working 20 hours or less per week
 

nmlkj

Working between 21-30 hours per week
 

nmlkj

Working full-time
 

nmlkj

Less than high school completion
 

nmlkj

High school diploma (or GED)
 

nmlkj

Associate in Arts degree
 

nmlkj

Bachelor's degree
 

nmlkj

Master's degree
 

nmlkj

Doctorate
 

nmlkj

No: Enrolled only at Coastline
 

gfedc

Golden West College
 

gfedc

Irvine Valley College
 

gfedc

Orange Coast College
 

gfedc

Saddleback College
 

gfedc

Santa Ana College
 

gfedc

Santiago Canyon College
 

gfedc

Other community college
 

gfedc

A four-year college or university
 

gfedc
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Please tell us what your most positive experience has been in any of the Coastline 

classes you have taken in this particular program. 

 

Are there other courses or degree programs that you would like Coastline to offer? 

 

Do you have any comments or suggestions for improving this particular program? 

 

Thank you for taking the time to complete our Program Review survey. Please click the Done button to submit your responses. 

Questions about this survey? Please contact Pat Arlington, Instructor/Coordinator, Instructional Research, Coastline College Email: 

parlington@coastline.edu Phone: 714.241.6173 

55

66

55

66

55

66
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